ITpunoxxenue 1

HNucTpykuus

«Oxa3zaHue He0OX0AUMOIi MOMOIIH AeTAM-HHBATUAAM H JIMLAM C OTPAHMYEeHHBIMH
BO3MOKHOCTSIMH 310poBbsi B MKJIOY n/c Ne 10 c.CepadumoBckoro»

1. Hacrosimass uHCTpyKIus paspaboTaHa A paOOTHUKOB MYHUIMITAIIBHOTO OOHKETHOTO
JOIIKOJIBHOTO 00pa30BaTEIHbHOTO YUPESKICHUS IETCKOTO caja KOMOMHHPOBAHHOTO BHJIA BTOPOU
kareropuu MKJIOVY n/c Ne 10 c.CepadumoBckoro (manee — JIOY) B mensx peamuzaiuiu
®enepanpHoro 3akoHa ot 24.11.1995 Ne 181-®3 «O coumanbHOW 3alUTe WHBAIUIOB B
Poccuiickoit ®enepaunn» [IpaBurensctBo PO, opranel HCIOTHUTEIBHON BIACTH CyObEKTOB PO
coryacHo 4.1 cr.15.

2. VBanup - 1uo, KOTOpOE€ UMEET HapyllleHUe 3I0pOBbsl CO CTOMKHUM PaccTpOrCTBOM (DYHKIIMI
opranu3ma, OOYCIIOBJICHHOE 3a00JIeBaHUSMH, TIOCIEJACTBUAMH TpaBM WU JedeKTamu,
MPUBOJAIIEE K OTPAHUYCHHUIO >KU3HEIEATEILHOCTH W BBI3BIBAIOIEE HEOOXOIUMOCTh €ro
COIIMAJILHOM 3aIIUTED).

3. Manomo6umibHble Tpaxaane (MI) — »oTo sroauM HCHBITHIBAIONIME 3aTpyIHEHHUS IPpU
CaMOCTOSITEIPHOM TIEPEIBIKCHUH, TIOMYYE€HUU YCIYyrd, HE0O0XoauMol WHMOpMAIud WU TPU
OPHEHTHUPOBAHUN B MPOCTPAHCTBE (JIIOM C BPEMEHHBIM HapYIIEHUEM 3/I0POBbs, OepeMEHHBIE
YKEHIIMHBI, IO CTApIIUX BO3PACTOB, JIOJAH C JETCKUMH KOJISICKaMH U T.I1.).

4. Hacrosimmast MHCTpyKIIUS pa3paboTaHa B HEIX:

- Hemonyctumoctu muckpumuHaiuu B JIOY 1o mpu3HaKy MHBAIMIHOCTH, TO €CTh JI00OE
paznuuue, UCKIIOYEHHE WM OrpaHWYeHHEe 110 NpPUYMHE WHBAJIMIHOCTH, IENblo JU00
pe3ylnbTaTOM KOTOPBIX SABJISIETCS YMAQJICHHE WM OTPULAHUE IPU3HAHUS, PEAIM3alUNd WIH
OCYIIECTBJICHUSI HapaBHE C APYTMMH BCEX rapaHTUpPOBaHHBIX B Poccuiickoit denepanuu npas u
cB00OO/ UeloBeKa U IPaXKIAHUHA B MOJUTUYECKOU, SIKOHOMUYECKOM, COLIMAIbHOM, KyJIbTYPHOH,
IPaKIaHCKOM UJITH JTFOOOM MHOM 00J1acTH.

- Peanu3anuu npaB BOCHUTAHHUKA C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 370POBbS Ha MOJIyYCHHE
00pazoBaHUs U BOCIIUTAHUS M COIMAIBHOM afganTamnuu B yciaoBusax JJOVY.

5. Hactosmas MucTpykuus o0si3aTenbHa Ui UCTIONHEHUs BceMu coTpyanukamu JJOVY.

6. B cooTBercTBUM ¢ HacTosulelt HCTpyKIKel cOTpYAHUKH TPOXOIAT HHCTPYKTaX U 0OydeHHe
10 BOTIPOCaM, CBSA3aHHBIM C 00eCTIeYeHHeM JIOCTYITHOCTHU JUId UHBaIUA0B U ull ¢ OB3 00bekToB
u ycanyr JIOY, B ToM uucie ¢ ydyacTueM IepcoHana (C OKazaHHEM MOMOIIM Ha OOBEKTaxX B
MpeoI0JIeHUH 0apbepoB U COMTPOBOXKICHUU MHBaIMAa uinu uua ¢ OB3).

7. MHCTpyKTaX M 00ydeHHE COTPYAHHKOB MPOBOJIUTCS OTBETCTBEHHBIM JHIIOM 3a PabOTy C
WHBAJIWJIAMU U IETbMHU C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBBS.

8. [nst yaera pa®OThI MO MHCTPYKTAXKY M OOYYEHHUIO COTPYAHUKOB MO BOMPOCAM JOCTYITHOCTH
o6wvekToB U ycnyr JJOVY Benmercs «KypHan ydeta mpoBeIeHHS WHCTPYKTaKa COTPYIAHHKOB IO
BOMpOCaM JOCTYIHOCTH» (nanee - JXKypHan).

9. omyck k paboTe BHOBb MPHUHATHIX paboTHHKOB JIOY ocyiiecTBiseTcs mocie MpoXoKISHUSI
HMHCTPYKTaka U 00y4eHUs M0 BOMPOCcaM JOCTYIMHOCTH 00beKTOB U yciyr JJOVY.

10. Bcem coTpymHUKaM [ETCKOTO cafa Mpu OOIIEHHH C JEeThbMU-WHBAIWAaMU U JIHIIAMH C
OTPaHWYEHHBIMU BO3MOKHOCTSIMH 3[I0POBBSI COONOJATh MpaBWia ATHKETa MPH OOIICHUH C
WHBaJIUJIaMH, yTBepKAeHHbIMU B JIOVY.



11. Tlpu oOmeHuu ¢ JUMIAMM, HCTBITHIBAIOIIUMH TPYAHOCTH TPU TEPEIBMKEHUU CIETyeT
YBEIOMHUTh O Hanuuuu Ha oObekrax JIOY ompeneneHHOro cnenuaibHOTO 000pYIOBaHUS IS
uHBANMK0B U i ¢ OB3 1 BO3MOXHOCTH TOJb30BaThCsl UM. COTPYIHUKU OOs3aHBI BCTPETHTH,
BEXJIMBO OOBSICHUTH, /1€ HAXOJUTHCS HYKHBIH OOBEKT WHBAIUAY, YOEAUTHCS B JOCTYIMHOCTH
IIpOX0/1a, KyJa CIeIyeT NEepeaBUraThCs. 3alperiaeTcss NpUKacaTbCs K MHBAIUIHOW KOJICKE U
MEHSATh €€ MECTOIO0JIOKEHNE 0e3 cornacust uHBanuaa uiny auna ¢ OB3. [1pu oTKpbITUY TSHKENTBIX
JBEpEH, MpHU MEPEABIKEHUU IO TMapKeTy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHAYETCS
IPEVI0OKUTh OMOIb MHBAIUTY WK Juiy ¢ OB3, nosib3yronieMycsi HHBAIUIHON KOJISICKON WU
KOCTBUISIMUA. COTPYAHUKH JOJDKHBI TOMHHTB, YTO HWHBAIHMIHBIC KOJSICKHM OBICTpO HaOMparoT
CKOPOCTb, U HEOKUJIAHHBIE PE3KME IOBOPOTHI U TOJYKU MOTYT IIPUBECTH K IIOTEPE PABHOBECUS U
ONPOKUBIBAHUIO HHBAJIUIHOMN KOJISCKH.

12. Tlpu HEOOXOIMMOCTH BCTPETUTh HMHBAJIWAA Ha Kpecie-KoJiscke (WM WHBaIuga IPYyrou
KaTeropuu) Tepel BXOJOM B 3J[aHWE€ M OKa3aTh €My IIOMOIb MpU BX0j€ (BBIXOJE),
COIMPOBOXKIAECHUU JIO MECTa MPEJOCTaBICHUS YCIYTH.

13. Oxazarh NOMOIIb WHBAJIUAY INPU BBHINOJHEHUU AECUCTBUN CaMOOOCITYXHBAaHUS C Y4E€TOM
BpeMeHH ero HaxoxaeHus B JIOY (momMoub CHATh BEPXHIOIO OAEKIY, IOCETUTh CaHy3€ed U T.1.).
14. ObGecrieynTh BO3MOKHOCTh OKa3aHHsI IMOMOILIM WHBAJIWAY B 3aTPYAHEHHBIX CHUTYalUsSX BO
BpeMs HaxoxaeHus B JIOY.

15. Tlocne mpenocTaBieHHs YCIYTH CONPOBOJUTH MHBAJIMAA Ha Kpecie- KOJsICKe (WM Jpyrou
KaTeropuu) K BBIXOLy U3 MIOMEUICHHUS.

16. Oxa3ath mpu HEOOXOAMMOCTH MOMOILb MHBAIUIY MPU MOCAIKE B COLUATBHOE TAKCH WIIU
HMHOE TPaHCIIOPTHOE CPEACTRO.

17. CobOmonate TpoQeCCHOHATBHYIO 3TUKY B3aUMOOTHOIIEHUNW M HE JOMYCKAaTh CUTYyalluH,
MPEMSATCTBYIOUIUX MOJIY4YEHUIO HHBAJIUIOM YCIIYT.

18. OcymiecTBIATh Pa3bsICHEHUS B JOCTYMHOW I MHBAIHAOB (popme MOpsaka IOCEHICHUs
JOV.



[Tpunoxxenue 2

HpaBm]a ITHKETA IIPA oﬁme}mn C HHBAJIMJAaMH

padorauxkoB MKIOY a/c Ne 10 c.CepadumoBckoro

1. O01ue mMoJI0KeHUu s

1.1. IlpaBuna sTukera mnpu oOmeHuu ¢ uHBaIuAamMu padotHukamu MKJIOY p/c Ne 10
c.CepadumoBnckoro (manee - [IpaBumna) mpeacTaBisioT co00M CBOJI OOIIUX MPUHIIMIIOB U MPABUII,
HalpaBJICHHbIX Ha COOJIOZIGHHE MOPAIbHO-3TUYECKUX M HPABCTBEHHBIX HOPM, MOJENHU
noBenenus padbotaukamu MKJIOVY n/c Ne 10 c.Cepadumonckoro (nanee - JIOY) npu oOmeHnun
C MHBAJIMJIAMU U IPYTUMH MaJOMOOMIIBHBIMU IpaxaaHaMu (aanee - MI'H).

1.2. llenplo HacTOAIIMX MpPaBUI SBISETCA - YCTaHOBIEHUE 3((EeKTUBHOro OOLIEHUS C
nHBayMaaMu U apyrumu MI'H, a Taxke okazaHwsi UM TpU STOM HEOOXOIUMOM TOMOIIU B
MIPeoI0JIeHUH 0apbepoB, MEIIAIOUINX MOJYYEHUIO UMH YCIIYT HapaBHE C IPYTUMHU JTUI[AMH.

1.3. Kaxapiii pabotauk JIOY nomkeH mpUHMMaTh BCE HEOOXOIMMBIE MeEphl JJsl Pa3BUTHS
KOMMYHHMKATHUBHBIX KOMIIETEHLIUH, YMEHUH M HAaBBIKOB, HEOOXOAUMBIX Ul 3()PEeKTUBHOrO
0OIIIeHNsI TPY OKA3aHWH TIOMOIIY MHBaIuAaM U npyrum MI'H,

1.4. 3nanue u coOmoaeHre PabOTHUKAMH TOJIOKeHUH [IpaBuin sSBIsSETCS OJHUM U3 KPUTEPHUEB
OIIEHKH KauecTBa UX MPOPECCHOHATHHON ACITEIBPHOCTH, a TAKKE HEOOXOAMMBIM YCIIOBHEM IS
CO3JIaHUs M TIOJ/ICPKAHUS PEIyTalluu YIPEKIEHUs, (GOPMHUPOBAHUSI TTOJIOKUTEITHHOU KYJIBTYPBI
0OIIIeHHsI TPY OKa3aHWH MOMOITY HHBamuaaM H npyrum MI'H B JIOVY.

1.5. Heorbemnemoii yacteto [IpaBuin siBisiercs «/leknapaius He3aBUCUMOCTA MHBAIUIA»

1.6. IIpaBuna goBoasaTcs 10 Bcex padboTHukoB JIOY moa muuHyr0 MOAMKUCH.

2. OCHOBHbI¢ KOMMYHHKATHBHbIC HABBIKH IIPH 00LCHNH ¢ HHBAJIUAAMH

- n30erarhb KOH(bJ'II/IKTHBIX CHTy@.LIPIfI;
- BHUMATCJIBHO CJIYIIAaTb MHBAJIWJIAa U CJIBIIIATD €ro;

- peryiampoBarTb CcOOCTBEHHbBIE OMOIMHU, BOSHUKAIOIHEC B ITPOLICCCE B3aHMOHCﬁCTBHH;

o0ecreunBaTh BHICOKYIO KYJIBTYpPY U 3THKY B3aUMOOTHOILIEHHIA;

IUBHIIN30BaHO IMPOTUBOCTOATH MAHUITYJIMPOBAHUIO;

COMHCBAAChH, paCCYUTLIBATH HA CBOH 3z[paB51171 CMBICJI ¥ CITOCOOHOCTH K COYYBCTBUIO,

OTHOCUTHCA K APYroMYy 4Y€JIOBCKY, KaK K cebe CaMOMY, TOYHO TaK K€ €ro YBaKaThb.

3. O0mme npaBuJia ITUKETA NP O0LLEHUS € MHBAJIUIAMU



3.1. OOpamenue K 4YeNOBEKYy: KOTJa Bbl pasroBapuBaeTe C HHBAIUAOM, oOpamiaitech
HENOCPEJCTBEHHO K HEMY, a HE K COIPOBOXIAIOIIEMY WU CYpAONEPEBOTUUKY, KOTOpBIE
IIPUCYTCTBYIOT IIPX Pa3roBOpE.

3.2. IloxkaTue pyKu: Korja Bac 3HAKOMST C MHBAJIMOM, BIIOJHE €CTECTBEHHO IOXAaTh EMY PYKY:
Ja)ke T€, KOMy TPYJIHO JBUIaTh PYKOW WJIM KTO IOJIb3YETCS MPOTE30M, BIOJHE MOTYT IOXaTbh
PYKY — IIPaBYIO WUJIM JIEBYIO, YTO BIIOJHE JIOIYCTUMO.

3.3. HaspiBaiiTe ce0s u Apyrux: KOrja Bbl BCTPEYAECTECh C YEJIIOBEKOM, KOTOPBINA IJIOXO WIIU
COBCEM HE BUJIUT, 00s3aTeIILHO Ha3bIBalTE CeOs M TEX JIOJCH, KOTOPhIE IPHUIILTH ¢ BaMu. Ecin y
Bac oOmias Oecema B Tpymnme, He 3a0bIBaiiTe MOSCHUTb, K KOMY B JAaHHBI MOMEHT BEI
oOpaimaerech, 1 Ha3BaTh ceOsl.

3.4. IlpennoxeHrue MOMOLIM: €CIIU Bbl NPEAaraeTe MoMOIllb, XAUTE, IIOKA €€ MPUMYT, a 3aTEM
CIIpalIMBalTe, YTO U KaK JENaTh.

3.5. AneKBaTHOCTbh M BEKJIMBOCTh: OOpallalTECh C B3POCIBIMU-UHBAINIAMHU KaK C B3POCIBIMU.
OObpamaiiTech K HUM IO KMEHHU U Ha Thl, TOJBKO €CIIU BbI XOPOILIO 3HAKOMBI.

3.6. He omnmpaiitech Ha Kpecio-KOJSCKY: ONMUPAaTbCcs WM BUCHYTh Ha YbEeM-TO HHBAJIWIHON
KOJISICKE - TO )K€ CaMOe€, YTO ONUPaThCsl UM BUCHYTh Ha €€ o0sasiaTesie, U 3T0 TOXKE paz/ipakaeT.
3.7. NuBanuaHas KOJSCKA - 3TO YacTh HEMPHUKACAEMOTO MPOCTPAHCTBA YEIIOBEKA, KOTOPHIM €€
UCIIOJIb3YeT.

3.8. BHHUMAaTenpHOCTP M TEPHEIMBOCTH: KOIZAAa BBl pPA3rOBAPHUBAECTE C  YEJIOBEKOM,
WCIBITHIBAIOUIUM TPYIHOCTH B OOIIEHMH, CIyIIAaTe €ro BHUMAaTeNbHO. BynpTe Tepnenussbl,
XKINUTE, KOT/Ia YeIOBEK caM 3akoH4HT (pa3y. He mompasinsiite ero 1 He J0roBapuBaiiTe 3a HETO.
Hukorna He mpuTBOpSTECH, YTO BBl IOHUMAETE, €CIIM HAa CaMOM Jelie 3To He Tak. [loBTopure,
YTO BBbI TOHSJIM, 3TO TIOMOXET YEJIOBEKY OTBETUTh BaM, & BAM — IOHSTH €TO0.

3.9. Pacnionoxenue st 6ecepl: KOTia Bbl TOBOPUTE C YETTOBEKOM, MOJIb3YIOIIUMCS WHBAIATHOM
KOJISICKOM WJIM KOCTBUISIMM, PAcIOJIO)KMTECh TaK, YTOOBI Ballld W €ro rija3a ObUTM Ha OJHOM
yYpOBHE, TOrJa BaM OyJeT jierue pa3roBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXET, YATaTh IO
rybaMm, pacmojio)XKuTech Tak, 4ToObl Ha Bac maman cBer, u Bac ObUI0 XOpoIIo BHAHO,
rocrapaiTech, 4To0bpl Bam HUYero (ena, pyku), He Meao.

3.10. IIpuBneyeHue BHUMaHUs YeJIOBEKa: YTOOBI MpPHUBIEYb BHUMAaHHE YEJIOBEKAa, KOTOPBII
IJIOXO CJBIIIUT, NOMAIIUTE €My PYKOM WM moxjiomnaiire no mieyy. CMOTpUTe eMmy HpsiMO B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BUJY, UTO HE BCE JIIOJU, KOTOPBIE TUIOXO CIBIIIAT, MOT'YT
YUTaTh 10 ry0am.

3.11. He cmymaiitech, eciid Ciy4ailHO JTONMYCTUIIN OIUIOIIHOCTb, CKa3aB «YBUIAUMCS» WA «Bbl
CJIBIIIANHU 00 3TOM...7» TOMY, KTO HE MOKET BUETh UJTU CIBIIIATh.

4. IIpaBuja 3TMKeTa NP OOLEHUH C JTHIAMM C Pa3HBIMH PaccTpoicTBAMHU PyHKIMIT
OpraHm3ma

4.1. HpaBI/ma OTHUKETa IIpU O6H_ICHI/II/I C HHBAIIMJaMH, HCIBITBIBAIOIIUMU TPYAHOCTU IIpU
NEepCABUKCHUN

HOMHI/ITC, YTO MHBAJIMAHAA KOJIICKA — HCIIPUKOCHOBCHHOC IMPOCTPAHCTBO YCIIOBCKA. He
00JIOKAaUMBAMTECh HA HEC, HC TOHKaﬁTC, HC KJIaJUTC Ha HEC HOTHU 0e3 pa3pCuiCHus. Hauartsp
KaTUTh KOJIAACKY 0e3 cormacus HHBaJIKJa — TO XK€ CaMO€, YTO CXBATHUTH U IIOHCCTH YCIOBCKA 0e3
€Tro pa3pCUICHU.



Bceerpa cnpammBaiiTe, Hy)KHa 1M IIOMOILIb, Ipexae 4YeM okasarb ee. [Ipemmaraiite
IIOMOIIb, €CJIU HY>KHO OTKPBITh TSYKEIYIO JBEPH WIH IPOUTH 110 KOBPY C JJIUHHBIM BOPCOM.

Ecnu Bame npeioxkeHre 0 MOMOIIM IPHUHSTO, CIIPOCUTE, YTO HY)KHO J€JIaTh, U YETKO
CIIElyHTE UHCTPYKLMAM.

Ecnu Bam paspemnnu nepeiBuraTh KOJIICKY, CHaudajda KaTute ee MmeaneHHo. Kossicka
ObICTPO HAOMPAET CKOPOCTh, U HEOXKUJAHHBIM TOTYOK MOXKET IPUBECTH K MOTEPE PABHOBECHSL.

JInuHo yOeXIailTech B JIOCTYITHOCTH MECT, IJIe 3aIUIaHUPOBAHBI MEPONPHUATHS. 3apaHee
MOMHTEPECYHTECh, KAaKHE€ MOTYT BO3HHKHYTh NpPOOJEeMBbl WM Oapbepbl M KaK HMX MOXHO
YCTPaHUTb.

He nano xnomarh yenoBeka, HAXOASILErOCs B MHBAJIMAHON KOJICKE, MO CIIMHE WIM IO
ieuy.

Ecnu BO3MOXXHO, pacroyiokUTeCh TakK, 4TOObI BalllM JiMla ObUIM HAa OJHOM YpPOBHE.
N3beraiite moioxeHus, Mpu KOTOPOM BallleMy COOECETHUKY HYKHO 3allPOKUIBIBATH TOJIOBY.

Ecnu cymecTByroT apXUTEKTypHbIE Oapbepbl, MPEAYNPEIUTE O HUX, YTOOBI YEIOBEK UMEN
BO3MOXHOCTb IIPUHUMATh PELICHUS 3apaHee.

[TomHuTE, YTO, KaK MpaBUIJIO, y JIOAECH, UMEIOLIUX TPYAHOCTH NPU NEPEIBUKEHHUH, HET
poOJIeM CO 3peHUEM, CITYXOM U TTIOHUMaHHUEM.

He ngymaiite, 94T0 HEOOXOIMMOCTh TIOJIL30BATHCSI MHBAIMIHON KOJSICKOM — 2TO Tpareausl.
D10 crnocod cBOOOTHOrO (€ciau HET apXUTEKTYpHBIX OapbhepoB) mepenBukeHus. EcTb nronwm,
MOJIb3YIOLIUECS] UHBAJIMTHONW KOJIICKOW, KOTOPbIE HE YTPAaTHUIM CIIOCOOHOCTH XOAUTH U MOTYT
MEpe/IBUraThCsl C MOMOINIBIO KOCTBbUIEH, TpOCTH U T.N. KOJSCKM OHM HCHONB3YIOT AJs TOTO,
YTOOBI PKOHOMHTH CHJIBI 1 OBICTpEE MEePEIBUTATHC.

4.2. TlpaBwia sTHKeTa TIPU OOIICHWHM C WHBAJIWAAMH, WMEIOIIMMH HApYIICHHUE 3PCHHUE WIIH
HE3pSTYNUMU

[Ipennarasi CBOO MOMOIIb, HAIPABJISIUTE YEIOBEKA, HE CTUCKUBAWTE €r0 PyKYy, HAUTE TaK,
KaK Bbl 00BIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4ejJoBeKa U TalluTh ero 3a co0oil.

Onumure KpaTko, rze Bbl HaxoauTech. [IpemynpexpaiiTe O MPEmsSTCTBUIX: CTYHEHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1I.

Ucnonb3yiiTe, eciu 3TO0 yMecTHO, (pa3bl, XapaKTepHU3YIOIIUE 3BYK, 3amaX, PacCTOSHUE.
JlenuTtech yBUJICHHBIM.

OOpamaiitech ¢ co0akaMU-TIOBOJBIPSIMU HE TaK, Kak C OOBIYHBIMH JOMAITHUMH
XKUBOTHBIMHU. He koMaHyiiTe, He TporaiiTe U He UrpaiTe ¢ cCOOAKOM-TIOBOABIPEM.

Ecnu Bel coOupaerech uMTaTh HE3pAYEMY UEIOBEKY, CHauyana Mpeaynpeautre o0 3ToM.
I'oBoputre HOpManmpHBIM TOJOCOM. He mpomyckaiite uHbopMaimio, ecid Bac 00 3TOM He
MOTIPOCHIT.

Ecnu 510 BakHOE MUCHMO WM JOKYMEHT, HE HY)XHO JUIsl YOEIUTENbHOCTH JaBaTh €ro
notporath. [Ipu 3TOM He 3ameHsiiTe ureHue mnepeckazoM. Korna He3psAuni 4enoBeK IOJDKEH
MOAMKCATh AJOKYMEHT, MpoUnTaiiTe ero o6s3aTensHo. MIHBATUAHOCTS HE OCBOOOKIAET CIIETIOTO
YeloBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

Bcerna obOparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CIIM OH Bac He BHUJIUT, a HE K
€ro 3psiueMy KOMIIaHbOHY.

Bcerna nHaszwiBaiiTe cebs M MPEICTABISIATE APYrUX COOECENHUKOB, a TaKkKe OCTaIbHBIX
MPUCYTCTBYIOIMIUX. ECIIN BBl XOTUTE MOXKATh PYKY, CKAXKHUTE 00 STOM.



Koraa BbI peyiaraete He3psiueMy YEIIOBEKY CECTh, HE YCAKUBANWTE €r0, a HAIPABbTE PYKY
Ha CIIMHKY CTYJIa WIH IOJUIOKOTHHUK. He BoauTE IO IOBEPXHOCTU €ro pyKy, a JauTe eMy
BO3MOKHOCTh CBOOOJHO TOTporath npeamer. Eciu Bac MOMpOCHIM MOMOYB B3SITh KaKOW-TO
MpeaMeT, He CIeayeT TAHYTh KUCTh CIIETOro K MpeaMeTy U OpaTh ero pyKkoi 3TOT mpeaMer.

Korpaa Bl o0miaerecs ¢ Tpymnmoil HE3psiuuX JHOJCH, He 3a0bIBaiiTe KaXKblii pa3 Ha3bIBaTh
TOr0, K KOMY Bbl 00palllaeTech.

He 3acraBnsiite Bamiero coOeceiHHKa BelaTh B IIYCTOTY: €CJIM Bbl I1€PEMEIAETECH,
npeaynpenure ero. BrojHe HOpMalbHO YIOTPEONSTH CIOBO «CMOTpETH». Jlisi He3psdero
YEJIOBEKA ITO 03HAYAET «BUAETh PYKAMM», OCS3aTh.

W3beraiite  pacruiplBYaTBIX — OMpENCNICHHWA W HMHCTPYKIMHA, KOTOpble  OOBIYHO
COIPOBOXKIAIOTCS JKECTaMH, BbIpakeHUIl Bpoje «CTakaH HAXOJIUTCS TIE-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH IOCEPEANHE CTOJIAN.

Ecnu BBl 3ameTmim, 4TO HE3psiUMN YENOBEK COWJICS ¢ MapiipyTa, HE YIpaBsUTE €ro
JBUKEHHEM Ha PACCTOSIHUM, MTOJIOMANTE U IOMOTUTE BBIOPAThCs HA HYKHBIN MYTh.

[Ipn cmycke miam nmoabeme IO CTYNEHbKAM BEIUTE HE3PSYEro NMEpPIEHIUKYISIPHO K HUM.
[lepenBurasice, He nemalTe pPBIBKOB, PE3KUX ABWKEHUH. [Ipm CONMPOBOXKIECHUM HE3PSYETO
YeJl0BEeKa He 3aKJIa/IbIBaliTe pyKH Ha3aJ — 3TO HEYI00HO.

4.3. IlpaBuna 3TUKeTa MpU OOILIEHUH C MHBAJIMIaMHU, UMEIOIIMMU HapyIIEHHUE CIyXa

PasroBapuBas ¢ 4enoBekOoM, y KOTOPOro IUIOXOH CIIyX, CMOTpHUTE IpsiMOo Ha Hero. He
3aTeMHSITe CBO€ JMII0 M HE 3aropakWBaWTe €ro pykaMH, BOJIOCAMH WM KaKHMH-TO
npeameramu. Bamr cobecelHUK NOKEH MMETh BO3MOXKHOCTD CIIEIUTH 3a BBIPAKEHHEM BaIlIEro
JMLA.

Cy1liecTByeT HECKOJIBKO TUIIOB U CTeNeHel rTyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0OB OOLIEHHUs € JIOABMH, KOTOpble IUI0OXO ciblmar. Ecim Bel He 3HaeTe, Kakoi
IPENOYECTh, CIIPOCUTE Y HUX.

HexoTtopsle 101 MOTYT CibllIaTh, HO BOCHPUHUMAIOT OT/EIbHbIE 3BYKH HENPAaBUIbHO. B
3TOM Cllyyae rOBOpHUTE 0oJjiee TPOMKO M YE€TKO, MOAOMpas MOAXOIIUN ypoBeHb. B apyrom
cllyyae MOHaJ00UTCS JMIIb CHU3UTh BBICOTY I0JIOCa, TaK KaK YEJIOBEK YTpaTHJI CIOCOOHOCTh
BOCIIPMHUMATh BBICOKHE YaCTOTHI.

YroObl puBJIEYb BHUMAHUE YEJIOBEKA, KOTOPBIH IIOXO CIBILIMT, HA30BUTE €r0 MO0 UMEHH.
Ecnu oTBeTa HeT, MOKHO Cllerka TPOHYTh YeIOBEKa WU K€ IoMaxaTh pyKOH.

I'oBopuTe sicHO U poBHO. He Hy)XHO M3nHUIIHE NOUEPKUBATh YTO-TO. Kpnuare, 0co6eHHO B
yXO0, TOX€E He HaJO.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, NMOMPOOYiHTE Hepedpa3upoBaTh CBOE MPEUIOKEHHUE.
Hcnonb3yiTe )KecTsl.

VY6eaurecs, yTo Bac noHsu. He crecHsiTECh CIPOCUTD, TOHSI JIU Bac coOOECeTHUK.

Ecnu BBl coobiiaere nHGOpMaLUIO, KOTOpask BKIIOYAeT B ceOsl HOMep, TEXHUYECKUN WIIH
JpYroi CIOXKHBIM TEPMUH, aJpec, HAHIIUTE ee, COOOUIUTE Mo (haKCy WM AIIEKTPOHHOHN moure
WIN JTFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHa Obljla TOUYHO MOHSATA.

Ecnu cymecTByloT TpYAHOCTH HpPU YCTHOM OOLIEHHH, CHOPOCHTE, HE OyAeT Ju Ipolie
MEPENUCHIBATHCS.

He 3a0biBaiiTe o cpezne, KoTopas Bac OKpykaeT. B 0OJbIIMX WJIM MHOTOJIIOJHBIX
MOMEUICHUAX TPYAHO OOIIATHCS C JIOAbMM, KOTOpPbIE IJIOXO CIbIMAT. SIpKOe COJIHIE MM TE€Hb
TOX€E MOTYT ObITh OapbepamMu.



OdeHp 4acTO TIyXHE JIOIU MCIOJIB3YIOT SI3BIK KecToB. Ecim BBl oOmiaerech depes
nepeBourKa, He 3a0ynpTe, YTO OOpaIIaThCsi HAJA0 HEMOCPEIACTBEHHO K COOECETHHKY, a HE K
[IEPEBOTUHKY.

He Bce momu, KOTOpBIE IUIOXO CIHBIIIAT, MOTYT YHTaTh MO rydbaM. Bam mydime Bcero
cpocuth 00 3TOM mpH mepBoil Bcrpeue. Ecnm Bam cobecenHuk oOnagaeT 3TUM HaBBIKOM,
HYXHO COOJIOaTh HECKOJBKO BAKHBIX NpaBui. [loMHHTE, YTO TOJBKO TPH M3 JECATH CIOB
XOPOLIO MPOYUTHIBAIOTCS.

HyxHo cMmOoTpeTrh B 1MLI0 COOECETHUKY U TOBOPUTH SICHO U MEMJIEHHO, MCIOJIb30BaTh
npocThie Gpa3bl U H30eraTh HECYIIECTBEHHBIX CIIOB.

HY)KHO HCIIOJIB30BAaTh  BBIPAKCHUC JIMIA, JXKCCTbhI, TCIOABWIKCHHA, CCIIU XOTHUTC
MOAYCPKHYTH UJIU MTPOSACHUTH CMBICJI CKa3aHHOTO.

4.4. IlpaBuna 3THUKeTa MpH OOLIEHWU C WHBAIUAAMHU, UMEIOUIUMH 3a/€pPKKy B Pa3BUTUU U
po0eMbl OOIIEHHS], yMCTBEHHbIE HAPYIICHUS

Hcnonp3yiTe JOCTYIHBIN SI3bIK, BEIPAXKAUTECH TOYHO M I10 JEITY.

N30eraiite clioBECHBIX MITAMIOB U 00pPa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

He rosopure cBbicoka. He nqymaiite, 94To Bac He MOMMYT.

l'oBopst 0 3amauax WM MPOEKTE, pacCcKa3blBaTe Bce «Imo mmaramy». /[laiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITPaTh KaXKbIN IIar MOCJe TOTO, KaK Bbl OOBSICHUIIU EMY.

HcxomuTe u3 TOro, 4To B3pPOCIBIA YEIOBEK C 3aJ€PKKON B Pa3BUTUU HMEET TAKOW XKe
OTIBIT, KaK ¥ JIFOOOW JPYTroi B3POCIBIN YEIOBEK.

Ecnmu HeoOxomumo, HCMONB3yWTe WLTIOCTpanuu wid ¢ororpaduu. ByapTe TrOTOBBI
MOBTOPUTH HECKOJIBKO pa3. He chaBaiitech, eciiv Bac ¢ IEpBOTO pa3a He TOHSUIH.

OOpamaiitech ¢ 4YelOBeKOM ¢ TpoOieMaMu pa3BUTHS TOYHO TaK JK€, KaK BBl Obl
oOpamanucek ¢ JTr00bIM ApyruM. B Oecene oOCcykmaiiTe Te e TEMbI, KaKue Bbl 00CYXKIaeTe ¢
JIPYrUMH JFOAbMU. HarpumMep, Ii1aHel Ha BBIXOIHBIC, OTITYCK, TIOT0/1a, IOCIECTHIE COOBITHSI.

OOpamaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

[TomHHTE, YTO JNEOAM C 3aJCPKKOH B PA3BUTHUU JEECHOCOOHBI M MOTYT TOJIIHCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, JABATh COTJIACHE HA MEIUIIMHCKYO TOMOIIb U T.II.

4.5. HpaBI/IJ'Ia O9THUKCTA 1IN 06H_IGHI/II/I C UHBAJIMJaMHU, UMCIOIIIUMHU IICUXUYCCKUC HAPYILICHU A

[lcuxuueckue HapylieHHs — HE TO K€ caMoe, 4To Ipobiembl B pa3BuTHH. Jlromu c
IICUXUYECKUMHU MpOoOJeMaMHU MOTYT MCIBITBIBATH SMOLMOHAIbHBIE pPAcCTPONCTBA WU
3aMeIIaTeNbCTBO, OCIOKHSIIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBII B3IJIs/1 HA MUD.

He Hano mymaTh, 4TO JIOAM C NMCUXUYECKUMHU HApYLICHUSMHU 00s3aTENbHO HYXAAIOTCS B
JIOTIOJTHUTEIBHOM MOMOIIM U CIIeHUaIbHOM OOpalleHN .

OOpamaiitech ¢ JIIOJbMH ¢ ICUXMYECKUMH HAPYIICHUSMHU Kak ¢ JUYHOCTAMU. He HyXxHO
JienaTh MPEXJAEBPEMEHHBIX BBIBOJOB Ha OCHOBAHUHU ONbITA OOIIEHUS C APYTMMHU JIIOJbMH C
TaKou ke GopMOoil HHBAIUHOCTH.

He cnenyer nymatb, 4yTO JIOAM C MICUXUYECKMMU HAPYIICHUSMHU 00Jiee IPyruxX CKIOHHBI K
Hacunuio. 910 Mud. Ecnu BbI 1pyxentoOHbl, OHU OyIyT YyBCTBOBATh c€0s CIIOKOIHO.

HeBepHo, 4TO J110/1M C ICUXUYECKUMU HapyLUIEHUSAMHU UMEIOT MPOoOIeMbl B TOHUMaHUN WIIH
HUOKE TI0 YPOBHIO MHTEIUIEKTa, YeM OOJIBIINHCTBO JIFOJIEH.



Ecnu yenoBek, UMEIOMINI ICUXUYECKUE HAPYILICHUS, PACCTPOEH, CIIPOCUTE €r0 CIOKOIHO,
YTO BBl MOKETE C/I€NaTh, YTOOBI IOMOYb EMY.

He TOBOPUTC PE3KO C YCIIOBCKOM, MMCIOIIUM ICUXUUCCKHUEC HAPYHICHHA, NAKC CCJIIM Y BacC
€CThb JJId 3TOIr0O OCHOBAHMA.

4.6. IlpaBuna 3TUKeTa IPU OOLLIEHUH C NHBAJIMIOM, HCIIBITHIBAIOLIUM 3aTPYIHEHUS B peun

He urnopupyiite monei, KOTOPbIM TPYJHO FOBOPUTH, IIOTOMY YTO IHOHSITh UX — B BaIlIUX
HHTEpecax.

He mepeOuBaiiTe W He TOMpPABISITE YEIOBEKAa, KOTOPBIA HMCIBITHIBAECT TPYAHOCTH B PEYH.
HauunaiiTe roBOpUTH TOJIBKO TOT/AA, KOT'/1a YOEAUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MbICIIb.

He nerraiitecs yckopuTh pasroBop. byznbTre roToBbl K TOMY, 4TO Pa3roBOp € YEIOBEKOM C
3aTPYJIHEHHOW peuybl0 3aiiMeT y Bac Oosibllie BpeMeHW. Eciau BBl criemuTe, JIydle,
W3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIIEHUH B IPYroe BpeMsi.

CmoTtpuTe B JHIO COOECETHUKY, MOANEPKUBAUTE BU3YaIbHBIM KOHTaKT. OTmaiite 3TOMU
Oecezie Bce Ballle BHUMaHUE.

He nymaiite, yTo 3aTpyqHeHHMs B peyd — IMOKa3aTellb HU3KOTO YPOBHSI MHTEIJIEKTa
YeoBeKa.

Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

He nputBopsiiTecs, eciny Bbl HE MOHSIIM, YTO BaM cKa3ainu. He cTecHsANTeCh epecnpoCHTh.
Ecnu Bam cHOBa He yAanoch MOHSTh, MOIPOCUTE MPOU3HECTHU CJIOBO B 00Jiee MEJIEHHOM TeMIIE,
BO3MOJKHO, TIO OyKBaM.

He 3a0piBaiiTe, 4TO YEJIOBEKY C HApPYIICHHOW peYbl0 TOXKE HYXHO BBICKazaTthcs. He
nepeduBaiTe ero U He noaasistiiTe. He ToponuTte roBopsiero.

Ecnu y Bac BO3HHMKAIOT MpoOJIeMbl B OOIIEHHUH, CIIPOCUTE, HE XOYET JIM Balll COOECEIHUK
UCII0JIb30BaTh APYroi cnocod — Hamucarb, Hare4yaTaTh.
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I[IpumepHasi nporpaMma 00y4eHHsI MEPCOHAJIA IO BOMPOCAM, CBSI3AHHBIM C OpraHu3ammei
U obecriedyeHNeM JOCTYITHOCTH 00 bEKTOB, YCJIYT U CHTYaTHBHOI IOMOIIM HHBAJINIAM U
APYTrdM MaJOMOOMIBHBIM IPaKIaHaAM

Bcee corpynnuku JIOY 10KHBI IPOWTH HHCTPYKTAX IO BOTIPOCAM, CBA3aHHBIM € 00ecTiedYeHnEM
JOCTYIHOCTH 17151 ”HBAJIU0B 00bekToB JIOY u yenyr.

Jlomyck K paboTe BHOBb MNPHUHATHIX COTPYAHHMKOB OPraHM3alUU OCYIIECTBISIETCS IIOCIE
MIPOXOKJEHMS IEPBUYHOIO MHCTPYKTa)ka M BHECEHMsI cBeAeHUN 00 3toM B «XKypHaie ydera
IIPOBEJICHUS] MHCTPYKTa)ka IePCOHaja 10 BOIIPOCaM, CBSI3aHHBIM C 00EeCIeYeHUEM JTOCTYITHOCTHU
U1l UHBAJIUAOB OOBEKTOB U YCIIYT».

B 3aBucumoctH OT 3amad, (GopMbl M BHJA HHCTPYKTaka ONPEIENETCs €ro TeMaTHKa -
BBIOMPAIOTCS TEMBI (BOMPOCHI) U3 MPEI0KEHHOTO MEPEUHSL.

[lepeueHb OCHOBHBIX T€M (BOMPOCOB) AJIsi O0yUeHHs (MHCTPYKTa)ka) MepcoHaia OpraHu3aluy mno
BOIPOCAM JOCTYITHOCTH:

- TpeboBaHus 3aKOHOJATENHCTBA, HOPMATHBHBIX IPABOBBIX JOKYMEHTOB IO 00OECHEUYEHUIO
JNOCTYITHOCTH JJIs MHBAIMIOB OOBEKTOB COLMAIbHOM, WHXEHEPHOH U TPaHCHOPTHOMN
UHQPACTPYKTYp U YCIIYT.

- OCHOBHbIE BU/IbI CTOMKUX HApyHIEHUHN (YHKINM, 3HAaUMMBble Oapbephl OKpYXKarollel cpeabl U
BO3MOKHOCTH HX YCTPaHEHMs] W KOMIIEHCALMU JUI PA3IUYHBIX KaTeropuil MaJoMOOMIIBHBIX
IpaXKIaH.

- OCHOBHBIE MOHATHUS U ONPEAEICHUS 110 BONPOCaM JAOCTYITHOCTH OOBEKTOB U YCIIYT; IOHATHE O
Oapbepax OKpYXarolel cpeibl U Croco0ax X MPeoI0JICHHUS:

apXUTEKTYPHO-TIJIAHUPOBOYHBIE pelieHus, TEXHUYECKUE cpelcTBa OCHAIlIEHUS,
nH(popMalnoOHHOE 00ecrieueHre, OpraHu3allMOHHbIE MEPOIIPHUSITHUS.

- CTpyKkTypHO-(QYHKIIMOHAJIbHBIE 30HBI U DSJEMEHTHl OO0BEKTa, OCHOBHBIE TpeOOBaHUS K
00ecnevyeHn0 MX JOCTYIMHOCTH; OCHOBHBIE OIIMOKM B aJanTalllM, CO3Jaloline Oapbepsl
MaJOMOOUIIBHBIM I'PaXKAaHaM U CLIOCOOBI MX UCTIPABICHUS.

- IlepeueHb mpenOCTAaBIAEMbIX HWHBAIMIAM YCIYI B oOpraHusanuu; GopMbl U MOPAIOK
MIPEIOCTAaBJICHUS YCIYT (B OPraHU3alluy, Ha IOMY, TUCTAaHI[HOHHO).

- DTHYecKue HOPMbBI W  IIPHUHIOUIIBI 3(1)(1)6KTI/IBHOI71 KOMMYHUKallUM1 C HWHBAJIWJIAMH.
IIcuxomoruueckue acrneKThbl 06H_IGHI/I$I C HHBAJIMJaMHM M OKa3aHM:A UM IIOMOIIH.

- OcCHOBHEBIE IIpaBujia H CII0COOBI PIH(i)OpMI/IpOBaHI/IH HHBAJIMAOB, B TOM 4YHCJC I'paXJaH,
HMCIOIINX HApPYHICHUC q)YHKI_II/II/I ClIyxa, 3pCHHA, YMCTBCHHOI'O pa3BUTUA, O TIOPAOKE
MMpeaAOCTABJICHUSA YCIYT HA O6’beKTe, 00 ux ImpaBax u 0053aHHOCTAX IIpU MOJIYYCHHUU YCIIYT.

- OpraHI/ISaHI/IH AOCTYIIa MaJIOMOOHIIBHBIX rpaxJiaH Ha 0OBEKT: Ha TCPPUTOPULO O6’B€KTa, K
CTOSIHKE TpPaHCIIOpTAa, K BXOJHOM T'pynmne B 34aHUC, K ITYyTAM NCPECABUKCHUS BHYTPHU 3OaHUS, K
MECTaM LECJICBOro NMOCCIICHUA (30He OKa3aHusd ycnyr), K M€CTaM 06H_IeCTBeHHOFO IIOJIB30BaHUA U
COIIYTCTBYIOIIIUM YCJIyIraM, B TOM YHUCJIC K CAHUTAPHO-TUTUCHUYCCKUM IMOMCECHICHUAM U IIPOYUM,
PAaCIIOJIOKCHHBIM Ha 00OBeKTE.

- CHCL[I/IaJ'ILHOC (BCHOMOF&TCJ’IBHO@) 060py'ILOBaHI/IC n CpcACTBa oOecreueHust JOCTYIIHOCTH,
nopsAAOK HX OSKCITyaTallkH, BKJIIOYas TpeGOBaHI/IH 663OHaCHOCTI/I; OTBCTCTBCHHBLIC 3a
HCIIOJIb30BAHHUEC 060py,[[OBaHI/I$I, X 3agadu.



- [lpaBuna u mMOPSIOK 5BaKyallMd TpaXAaH Ha OOBEKTe OpraHM3allud, B TOM YHUCIIE
MaJIOMOOHIIBHBIX, B OKCTPEHHBIX CIIy4dasiX U Ype3BBIYAMHBIX CUTYAIUX.

- IIpaBmiia 1 MoOpsAZOK OKa3zaHMs yCIyr Ha oMy (B MHOM MecTe MpeObIBaHUS WHBAIW/A) WIK B
JTMCTaHIIMOHHOM (hopmare.

- [lepeueHb COTPYIHUKOB, YIaCTBYIOLIUX B 00ECIICUEHUH JTOCTYITHOCTH I HHBAIHJIOB 0OBEKTa
(0OBEKTOB) M TOMEIIECHUH OPraHU3alNH, TPEJOCTABIIIEMBIX YCIYT, a TAK)KE B OKa3aHUH TIOMOIIN
B IIPEOJIOJICHIH OaphEPOB U B COITPOBOXKICHUN MaJIOMOOMIIBHBIX TPaKIaH HA OOBEKTE.

- CosmepkaHue MOJHKHOCTHBIX OOS3aHHOCTEH COTPYIHUKOB 1O 0OECIICYCHHIO JOCTYIMHOCTH JISI
WHBAJINJIOB 00BEKTOB (momernieHuit) u yeuyr B IOV,

- [lopsinok B3aumoeiicTBust coTpynHukoB JIOY npu npenocTaBaeHUN yciiyr HHBAJIUAY.

- CDOpMI)I KOHTPOJIA WU MEpPbl OTBETCTBCHHOCTH 3a YKIIOHCHHC OT BLINIOJIHCHHA Tpe60BaHI/II\/JI
AOCTYITHOCTH 00BEKTOB U YCJIYT B COOTBETCTBHUU C 3aKOHOJATCIILCTBOM.

- @OpMBI KOHTPOJISI U MEpbl OTBETCTBEHHOCTH 3a HEBBINIOJHEHHE, HEHAUIEKAILIEE BBITOJIHEHUE
COTPYIHUKAMU A0V 00s13aHHOCTEH, IPELYCMOTPEHHBIMHU OPraHu3alMOHHO-
pacopsANTENBHBIMH, JJOKAIbHBIMHU AKTaMHU YUPEXKICHHUSL.

IIpumeuanue: [Ipu npoBeneHNN UHCTPYKTaKa MOTYT ObITh OPraHU30BaHbl TPEHUHTH, JI€JOBbIE
UTPBI, UCTIOJIB30BaHbI HATJISIHBIE U METOAMYECKHE MOCOOMs, TUIaKaThl, CXeMbl, MHEMOCXEMBI U
TaONMUIIBI, UHOW pa3aTOYHBIA MaTepHhall, a TaKKe MPOBEJCHA IEMOHCTpanus 000pyIOBaHUS,
MOPSIKA €ro IKCILTyaTauy (MmopsiaKka paboThl) U XpaHCHHS.



